
 

Online Course Evaluations – Faculty Survey 

 Spring, 2011 

Following the first semester of the online course evaluations, a survey was sent out to all faculty 

that taught a course during the spring semester of 2011, with 50 faculty responding to the survey. 

 

1. Were the course evaluation system directions clear? 

Yes   (41, 82%) 

No  (5, 10%) 

Unsure  (4, 8%) 

2. Was the website easy to navigate?  

Yes  (42, 84%) 

No  (3, 6%) 

Unsure  (5, 10%) 

3. Were you able to add questions to your online evaluations?  

Yes     (9, 18%) 

No     (4, 8%) 

Did not attempt to add questions  (37, 74%) 

4. Were you satisfied with the format of the returned data?  

Yes  (35, 71.4%) 

No  (10, 20.4%) 

Unsure  (4, 8.2%) 

5. If questions arose regarding the online system, were your questions answered adequately and in 

a timely manner? 

Yes    (12, 24%) 

No    (8, 16%) 

Did not have any problems (30, 60%) 

6. If the Office of Academic Review and Curricular Advancement offered a training session for 

faculty regarding the online course evaluation system, would you be interested in attending? 

Yes  (15, 30%) 

No  (20, 40%) 

Unsure  (15, 30%) 

7. Are you satisfied with the security of the new system? 

Yes  (30, 60%) 

No  (6, 12%) 

Unsure  (14, 28%) 

8. Do you have any other comments or suggestions with the operation of the online system?  

30 Responses 

Response Rate:  10 



 

Faculty were concerned about the lower response rate from the online system, compared to 

the in-class evaluations.  While the majority of the comments were negative in nature, a few 

pointed out response rate as something to improve, while giving a positive opinion of the 

new system. 

Policy – Period:  3 

Faculty felt that the course evaluation period opened too early, and would like to see course 

evaluations available only at the end of the semester. 

Technical Difficulties:  8 

8 faculty reported technical difficulties with the system.  They had trouble inserting 

additional questions.  Some faculty did not like the way the data was exported.  They would 

like to be able to export each class individually, rather than all responses in one data set. 

Other:  11 

Faculty gave various comments that did not fall into any of the themes (ex. time and effort, 

confidentiality, quality of responses…).   

 

9. When would you like the course evaluation period to begin? 

Finals week   (5, 10%) 

One cycle before finals   (27, 54%) 

Two cycles before finals   (12, 24%) 

Other – Please explain  (6, 12%) 

 Faculty were consistent in not wanting the evaluations available until the last 

day of class 

10. When would you like the course evaluation period to end? 

Before the last day of classes (5, 10.2%) 

Last class day   (10, 20.4%) 

Study day   (17, 34.7%) 

Last day of Finals  (11, 22.5%) 

After Finals   (6, 12.2%) 

11. Did you use any of the following to encourage student participation?  

Reminder emails:     Yes (26, 57%) No (20, 43%) 

In-class reminders:     Yes (42, 87.5%) No (6, 12.5%) 

Posted a reminder on course page:   Yes (6, 14.6%) No (35, 85.4%) 

Allowed in-class completion of online evaluations: Yes (2, 4.8%) No (40, 95.2%) 

12. Do you understand who will be able to view the results of the online evaluations and how the 

results will be used?  

Yes  (21, 42%) 

No  (15,  30%) 

Unsure  (14, 28%) 

13. Do you have any other comments or suggestions with the online course evaluations? 

Response Rate:  12 



 

Faculty were concerned with the response rate, especially for those in tenure-track positions.  

Many suggested withholding grades until students complete evaluations. 

Positive: 3 

Faculty gave positive comments, but did not specify any particular points of the system. 

Other: 9 

Faculty were concerned for the following variety of reasons: 

 Quality of student responses 

 Evaluation period opened too early 

 Questions on the evaluations are not meaningful 

 Data was given to professors too late 

 Skeptical of the privacy of the responses 

 

 

 


